
1. �Select a host to install the agent on. It doesn’t need to be dedicated, but it does need at least 512 M of 

available memory. It must be a Windows machine if you will be monitoring other Windows machines, other-

wise any Windows or Linux host will do.

2. �Ensure that host has Java 1.6 or later installed. You can download it from java.com if needed.

3. �We recommend Chrome as the browser that gives the best performance with LogicMonitor.

4. �For monitoring Windows servers, identify or create a domain account with local admin privileges 

that will be used to run the agent service. Ensure you have the password for that account.

5. For all other devices: 

	� Ensure that snmp is enabled, and accessible from the agent host: 

	� If needed, you can install snmpd on Linux hosts with yum install net-snmp,  

apt-get net-snmp, or zypper install net-snmp depending on your Linux distribution.

6. �If you will be monitoring NetApp devices, identify or create an account on the NetApps for API access.  

Ensure you know the password for that account. 

	�(see LogicMonitor’s NetApp help section)

7. �For monitoring databases, ensure you have an account and credentials that can connect (read-only) to the 

database.

Please check our help pages for hints on configuring access to devices.

Feel free to post a question at support.logicmonitor.com, or click on the chat button within your portal, or call  

1-888-415-6442 with any questions or issues.

To make your trial setup go quickly, please take a few minutes to prepare your systems 
by doing the following:  
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Questions?  

Give us a call:

1-888-415-6442

+1-805-617-3884
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