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 It’s no secret that effective monitoring is one of the 
biggest things an enterprise can do to increase uptime 
and end-user satisfaction.
 It’s also no secret that most monitoring systems are 
a nightmare to install, configure and maintain. Which 
explains why so many enterprises never get past a 
very basic level of monitoring, which, with today’s 
complex IT infrastructure, is simply not sufficient.
 To achieve maximum business continuity, where 
employees don’t call wondering why they can’t access 
their email, and where your website doesn’t suddenly 
take forever to load causing visitors to leave, costing 
you in revenue/reputation, you need automation. That’s 
what LogicMonitor delivers. 
 From pre-configured templates that allow you start 
monitoring new devices in seconds, to its ActiveDis-
covery™ engine that detects any changes to your 
environment and automatically updates monitoring, 
to its maintenance-free hosted architecture, Logic-
Monitor dramatically reduces the complexity and time 
required to achieve - and maintain - effective monitoring. 
 Instead of requiring large upfront capital investment 
and months of costly staff time to setup, you can now 
have enterprise-class data center monitoring within 
just 30 minutes. At an SMB price.

LogicMonitor gives you performance graphs, alerts, and reporting out of the box - no configuration or monitoring expertise required.

LogicMonitor takes the complexity out of monitoring.  
And puts the business value in. 

Key Features

 View your physical, virtual, and 

cloud infrastructure from one portal 

 24x7 email / SMS paging 

Historical trending up to 1 year 

 Pre-configured templates allow you 

add monitoring to new devices in 

seconds

 ActiveDiscovery™ engine detects 

any changes to your environment 

and automatically updates monitoring

 Accessible from any browser

 Deploys in minutes 

 No setup fees or upfront costs



Monitor your entire multi-vendor infrastructure with just one product

Key Benefits
Know exactly what’s going on within your infrastructure so you can proactively resolve 
issues before they impact your business. 

Receive alerts that don’t just tell you something’s wrong, but actually give you suggestions 
on how to resolve the issue.  

Simplify troubleshooting. No matter where you are, open a browser 
and get a complete picture of all your systems from a single pane, 
and quickly pinpoint the cause of performance issues.  

Spin up 100 new virtual machines, or add a new volume, or database 
instance and have peace of mind knowing they will all be moni-
tored instantly, without you doing a thing. 

Pull up long-term trending graphs that clearly illustrate when you’ll 
need to expand, and when to stick with what you have. 

Eliminate having to purchase, manage, and learn another mon-
itoring product each time you add a new vendor’s equipment to 
your infrastructure.

Scale quickly without having to hire another system administrator.

Never buy another monitoring server, or perform another backup, or pay for another 
software upgrade. 

Simplify your life with LogicMonitor. 

“For each year we’ve 
used LogicMonitor, 
we’ve been able to 
defer the cost of a full-
time SysAdmin hire, 
estimated at $120,000 
a year.”
– Jon Walker
CTO, Appfolio, Inc.



LogicMonitor’s Hosted Architecture

Features that are good for IT, and good for business.

Even though LogicMonitor is a 
hosted service, you do not need 
to allow LogicMonitor servers 
any access through your firewalls. 
A small collector running inside 
your enterprise’s firewall collects 
and sends data via encrypted 
SSL to LogicMonitor servers run-
ning in our secured data centers. 
Performance graphs are view-
able from your portal, which you 
access from any browser. Our 
servers will alert you to issues 
via email, SMS, or phone call.

Flexible Alerting: Ensure the right people get the right alert 
at the right time. Route alerts by host name, group, service, or 
even time of day. Alert via email, SMS, or phone call (via text-
to-speech). Escalate through groups of contacts. Acknowledge, 
escalate or respond to alerts from your phone. 

Dashboards: Easily create and share custom views that 
show what matters to you.

Interactive Graphs: Zoom in, zoom out, remove or add 
lines to get exactly the view you are looking for. Faster trouble-
shooting, quicker problem resolution.

Reports: Automatically generate periodic reports for alerts, 
performance metrics, SLA statistics.  

Top 10 Overview Graphs: At-a-glance views of multiple 
objects so you can easily see which volume, interface or Vir-
tual IP needs attention.

Custom graphs: Need to see the storage usage of all busi-
ness units in your enterprise, across multiple data centers? Custom 
graphs will let you plot that (or anything else) quickly and easily.

Role Based Access: Control which users can see which 
dashboards, graphs, and reports.

Ease of Configuration: No need to know what to moni-
tor, or spend hours configuring. Simply enter a host name and 
LogicMonitor will automatically discover everything about the 
device, and start monitoring, graphing, and alerting. 

Cloud Ready: Automatically detects when new machine 
instances are launched or destroyed, and adds/removes them 
from monitoring automatically. 

Reduce Costs, Risk: SaaS delivery means zero capital 
investment: no in-house servers, hardware, or maintenance. 
No upfront software costs or long term contracts.

Free Support: Phone, email, chat support from team of 
data center monitoring experts included at no charge.  
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