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Node4 empowers private and public sector organizations across the UK to to respond to market demands and

customer needs with greater agility.

deliver positive outcomes through technology and innovation. Thanks to a
broad portfolio of fully managed services, including Business Applications,
Modern Workplaces, Cloud, Networks, Data, and Security, clients are empowered to reach their strategic goals.

Node4 fully owns its own network of data centers, points of presence, and it operates best-in-class integrated tooling.
Alongside strategic relationships with market-leading vendors such as Microsoft, Cisco, and Fortinet, Node4 brings together
the best options for infrastructure, platforms, and applications tailored to the needs of its clients.

Seeking support for an ambitious future

Node4’s tagline, “Change That Matters,” encapsulates its mission to move UK businesses toward secure managed services
and cloud-based platforms. With LogicMonitor, Node4 supports a diverse clientele, including government, finance, healthcare,
retail, and logistics sectors, ensuring these organizations can deliver technology-enabled outcomes.

Node4 recognized that its existing monitoring tools required development for the rapid evolution of cloud technology and its
sophisticated future strategy. With an eye on expanding into cloud services like Paas, SaaS, and Kubernetes, the need for an
easy-to-use monitoring solution to accomplish hybrid observability goals became evident. Node4 required a system robust
enough to manage its expanding services, yet intuitive enough for users of varying technical skill levels.

€6 We wanted something easy to use, onboard, and understand, while also being visually appealing.
This is important so that it gives the best experience to clients as well as our own staff, regardless
of their technical knowledge.”
- Sam Reed, Enterprise Architecture and R&D Director, Node4 Limited

To stay ahead in a landscape where data is burgeoning and technological needs are rapidly evolving, Node4 sought a partner to
support its growth trajectory, and provide:

Comprehensive monitoring capabilities for advanced cloud services and applications

Scalable and maintenance-friendly solutions to accommodate rapid business growth

A user-friendly interface for non-technical staff and customer engagement
LogicMonitor stood out for its technical excellence and operational simplicity. It offers a solution that solves current issues and

supports a collaborative partnership for Node4’s dynamic future. LogicMonitor’s blend of high-end functionality and user-centric
design assured Node4 that it was the right fit for its forward-looking vision.
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Superior service and seamless integration

€6 We needed a platform that could scale with us, minimizing our Mean Time to Resolve (MTTR) issues
and provide clear root cause analysis.”
- Sam Reed, Enterprise Architecture and R&D Director, Node4 Limited

The move to LogicMonitor was a pivotal decision for Node4, marked by a smooth onboarding process and a significant positive
impact on the company’s operations. LogicMonitor’s flexibility and scalability were immediately apparent, enabling Node4 to
support and monitor a broader range of technologies, including vital SaasS tools like Office 365, which had previously been
outside its capability.

Node4 reduced critical alerts and P1/P2s by 50% by implementing LogicMonitor, along with improved MTTR metrics and
streamlined incident management. Integrating with LogicMonitor also enhanced Node4’s Configuration Management Database
(CMDB), significantly improving event management and incident tracking.
LogicMonitor helped Node4 achieve:

A reduction in P1 and P2 incidents, indicating enhanced system reliability

Fewer overall incidents, leading to increased operational stability

More targeted alerts, ensuring that teams focus on the most critical issues first

These strategic improvements allowed Node4 to optimize its IT operations, leading to more efficient and effective service
delivery for its clients.

Driving efficiency and reducing complexity

€6 We wanted, in terms of enterprise architecture, to have as few monetary platforms as possible.”
- Sam Reed, Enterprise Architecture and R&D Director, Node4 Limited

By having as few monetary platforms as possible, this strategic simplification positioned Node4 to respond to market demands
and customer needs with greater agility. The synergy with LogicMonitor has not only fortified Node4’s ability to uphold
rigorous Service Level Agreements (SLAs), but also to furnish its clientele with powerful, user-friendly dashboards. These
platforms offer real-time insights into vital operational metrics, such as system capacity and service availability, which are
crucial for proactive management and strategic planning.

By enabling comprehensive oversight, Node4 ensures its clients are always ahead of the curve and poised to make proactive,
data-driven decisions that resonate with their operational goals and customer commitments.
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Adopting LogicMonitor was a strategic move that significantly streamlined our
monitoring capabilities. It enabled the replacement of several disparate monitoring
tools with one comprehensive solution, simplifying the management of our IT
infrastructure, reducing the complexity that accompanies rapid growth and
technological advancement, and reducing costs.”

Sam Reed
Enterprise Architecture and R&D Director, Node4Limited
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A future-proofed partnership

Node4’s journey with LogicMonitor has been one of transformation, efficiency, and strategic consolidation. As Node4 continues
to grow its offerings, LogicMonitor stands as an important piece of this evolution, offering robust monitoring capabilities that
align with Node4’s Microsoft-first approach.

With a keen eye on the future, Node4 is exploring integrating Application Performance Management (APM) and advanced
log analytics to further its operational excellence.

€¢ It’s a credit to your customer success team. The relationship is not something to be underestimated.
We encourage LogicMonitor internally because it’s not only a good platform, but it also has excellent
service, which is of massive value.”
- Sam Reed, Enterprise Architecture and R&D Director, Node4 Limited

Node4’s partnership with LogicMonitor is a testament to the power of a monitoring solution that solves technical challenges
by aligning with and supporting business objectives. Node4’s continued drive towards tool consolidation and integration with
LogicMonitor sets the stage for positive innovation and customer satisfaction.
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