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Product Overview

When an alert fires, every second counts. But most teams
still lose valuable time manually gathering logs and system
data before they can even start troubleshooting. Often the
solution is something that is already known that should be
run automatically.

LogicMonitor Automated Diagnostics and Remediation
changes that. It automatically collects the diagnostic
information engineers need — at the exact moment an
issue occurs — so they can identify root causes faster.
Plus it can run remediation scripts to fix the problem,
greatly reducing MTTR.

How it Works
« Connects to Infrastructure and cloud resources via
LogicMonitor Collectors, triggers on alerts

+ Executes DiagnosticSource scripts to collect root cause
data (rule-based or workflow-driven)

+ Outputs structured diagnostic results (JSON/text)
» Executes remediation actions via RemediationSource scripts
» Writes execution logs for diagnostics
and remediation actions
Collects and Monitors Signals Across Your Environment

LogicMonitor collectors ingest metrics, logs, and events from
infrastructure and cloud resources, triggering diagnostics
when conditions or alerts are met.

Runs Targeted Diagnostics to Identify Root Cause

DiagnosticSource scripts execute against affected resources
to gather contextual data and evaluate conditions based on
defined rules or workflows.

Executes Remediation to Resolve Issue

When conditions are met, RemediationSource scripts run
automated actions on the affected resources.

Captures Results for Visibility and Continuous Improvement
Diagnostic outputs and remediation activity are recorded,
giving teams visibility into what ran, what changed, and what
resolved the issue.

Automated Diagnostics and Remediation: Remediation output on alert

Key Features and Capabilities

+ Automated Diagnostic Execution (Rules Engine): Auto-
matically triggers diagnostic workflows when alert conditions
are met, capturing root cause data (such as CPU load, top
processes) instantly, without waiting for human intervention.

» Custom and Out-of-the-Box Diagnostic Sources: Supports
pre-built and custom scripts to gather targeted diagnostic
data providing flexible, environment-specific troubleshooting
at scale.

+ Real-Time Root Cause Data Collection: Executes diagnostics
at the moment of failure and stores results with alerts and
resources, preserving transient data and accelerates root
cause analysis.

Automated Remediation and Diagnostics: Diagnostic output on alert
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Automatic Diagnostics and Remediation

« Automated Remediation Workflows: Enables execution of
scripted remediation actions based on alert conditions,

» Standardizing Troubleshooting and Response: Turn tribal
knowledge into shared standards for faster troubleshooting.

resolving issues before teams get involved.

Automated Diagnostics and Remediation: Remediation Modules

Closed-Loop Automation: Diagnostics and remediation
can be executed sequentially where the alert triggers

Reducing Toil in NOC / Ops Teams: Shift efforts to high
priority work instead of solving the same problems again
and again.

Architectural Advantages

True Closed-Loop Operations

Most tools stop at detection or visualization. LogicMonitor
connects Alerting + Diagnostics + Remediation into
one workflow.

Scriptable, Extensible Automation Framework

LogicMonitor’s modular approach is highly customizable
for any environment: DiagnosticSources for investigation
and RemediationSources for action.

diagnostics, diagnostics identify likely cause, and
remediation actions are executed automatically or
suggested for human oversight and approval.

» Execution History and Auditability: All diagnostic and
remediation activity is tracked, including outputs and
execution history, ensuring transparency, governance,
and continuous improvement of automation workflows.

Benefits and Outcomes

+ Enabling Autonomous IT: Organizations can progressively

. . Automated Diagnostics and Remediation: Module Script
adopt automation at their own pace.

+ Accelerate incident response: Reduce MTTR with attached Event-Driven Execution at Time of Failure

diagnostic data automatically attached to alerts. Diagnostics and remediation are triggered in real time

based on alert conditions, ensuring actions are taken
when they matter most.

* Auto-Healing for Common Failure Scenarios: Stop
spending time on common problems that require the
same repeated solution.

See Automated Diagnostics and Remediation in action.

CONTACT US

Talk with your LogicMonitor account team.
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