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A Smarter Approach to
Federal IT Operations

Federal civilian agencies are managing increasingly complex
hybrid environments while operating under strict budget
constraints, compliance mandates, and limited staffing.
Disconnected tools and manual processes make it difficult
to maintain visibility, respond quickly to issues, and support
mission-critical services.

LogicMonitor, a FedRAMP Moderate Authorized platform,
helps agencies transition to proactive operations by unifying
observability and applying Al-driven automation across hybrid
environments. With the LogicMonitor platform, teams gain

a single platform that connects data, context, and action,
enabling faster issue resolution, more efficient operations,
and stronger support for security and compliance initiatives.

How It Works

» Unified, service-aware visibility:
Brings together telemetry across infrastructure,
applications, and external Internet dependencies to
provide clear operational context.

» Intelligent signal prioritization:
Filters noise and highlights issues based on impact,
enabling faster understanding and response.

+ Automated incident response workflows:
Connects detection, diagnosis, and action to reduce
reliance on manual intervention.

+ Continuous operational insight:
Maintains real-time awareness of system performance
and compliance posture.

This enables the shift toward proactive IT operations to
support mission-readiness.

Modernize Federal IT Operations

See how you can simplify hybrid operations, improve system reliability,

and support compliance goals.
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Outcomes that Support Mission Delivery
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Why LogicMonitor

Built for federal hybrid environments, supporting
modernization across legacy, on premises, and
cloud systems.

Consolidates visibility and operations into a single
platform, reducing complexity and fragmentation.

Helps agencies balance cost efficiency with reliability
and compliance requirements.

Differentiated by an Al-driven, closed-loop operating
model that connects insight directly to action.
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