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How Equinix Achieves  
99.9% Uptime Across  
220+ Data Centers with  
Full Internet Visibility

DELIVERING RELIABLE DIGITAL INFRASTRUCTURE AT GLOBAL SCALE

Equinix is a global digital infrastructure company that enables enterprises, 

software as a service (SaaS) providers, and cloud providers to connect, compute, 

and scale their businesses. Through its Equinix Metal offering, the company 

delivers on-demand bare metal infrastructure designed to provide flexibility, 

scalability, and security for some of the world’s most technology-driven 

organizations.

As customers increasingly depend on always-on digital services, Equinix must 

ensure consistent performance and availability across a vast global footprint. 

Maintaining customer trust requires not only reliable infrastructure but also the 

ability to quickly identify, diagnose, and resolve issues before they affect end 

users.

CHALLENGE: MAINTAINING 99.9% UPTIME ACROSS  
A GLOBAL INFRASTRUCTURE

Equinix operates more than 220 data centers worldwide and targets 99.9% 

uptime across its infrastructure. Achieving that level of availability requires 

comprehensive visibility into network performance, service health, and customer 

experience across regions and providers.Kelsey Waters, Senior Director of Cloud 

Operations at Equinix Metal., said: 
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	 The fundamental idea of Equinix was to create a place 

where competitive networks could come together and share 

data in a secure way.”

As its services continued to expand, Equinix needed a 

solution that could help the company:

•	 Maintain service reliability across compute and 
colocation environments.

•	 Deliver actionable insights that help customers 
understand and improve performance.

•	 Ensure consistent availability and reachability across 
global infrastructure.

•	 Provide end-to-end internet visibility to rapidly 
identify and resolve issues before customers experience 
disruption.

“It’s critically important that we monitor all of our services all 

the time and that we be the first to announce when there’s 

some kind of problem—ideally first to resolve,” said Waters. 

“And then, importantly, that we know quickly what the cause 

of the problem is and within whose domain of responsibility 

it lies.”

Why Equinix Chose 
LogicMonitor’s Catchpoint 
Platform and LogicMonitor
Equinix sought an observability solution capable of delivering 

a complete view of internet performance while helping 

teams identify bottlenecks, isolate root causes, and improve 

customer experiences.

After evaluating its options, Equinix selected LogicMonitor’s 

Catchpoint platform to strengthen its monitoring capabilities 

and support its commitment to service reliability.

“We were looking for a tool that we could partner with our 

customers on to help identify where [bottlenecks and pinch 

points] occurred,” said Jeremy Brooks, senior director of 

customer success at Equinix Metal. “And I think that’s why we 

ultimately settled on Catchpoint.” 

By combining internet performance monitoring with customer 

experience insights, Equinix gained the visibility needed to 

maintain high service levels and proactively address emerging 

issues.

Key Benefits of Catchpoint for Equinix 
•	 Delivering Complete Internet Observability > 

LogicMonitor’s Catchpoint platform provides Equinix with 

comprehensive visibility across networks, applications, 

and internet services, helping teams quickly detect, 

investigate, and resolve issues.

•	 Customer Experience Observability > Enables Equinix 

to proactively identify and resolve customer-impacting 

incidents before they affect service quality.

•	 Network Observability > Provides visibility into 

performance degradations across global regions, helping 

teams prevent disruptions before customers experience 

them.

•	 24/7 Monitoring > Delivers continuous monitoring to 

identify latency, isolate third-party dependencies, and 

determine root causes across networks and providers.

•	 Faster Incident Resolution > Provides accurate alerts and 

actionable intelligence that accelerate troubleshooting 

and reduce mean time to resolution (MTTR).

•	 Unified Dashboards > Creates a centralized view of 

infrastructure and internet performance, helping teams 

make faster, data-driven decisions.

RESULTS: FASTER DETECTION, GREATER VISIBILITY, 
AND IMPROVED RELIABILITY

With LogicMonitor’s Catchpoint platform, Equinix has 

strengthened its ability to maintain service reliability while 

delivering greater transparency to customers.

Key Outcomes 
•	 Proactive incident detection and resolution that 

reduces customer impact.

•	 Improved data center uptime through continuous 

monitoring and faster troubleshooting.
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We live in a world where networks matter…

everything you do touches the internet in some 

form or fashion. What Catchpoint has been able to 

do is give us use of that full picture—the full picture 

of the internet and its weather.” 
 
Jeremy Brooks, �Senior Director of Customer 

Success, Equinix Metal
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See LogicMonitor for yourself. REQUEST A DEMO

ABOUT EQUINIX

Equinix (Nasdaq: EQIX) is the world’s digital infrastructure 

company®. Digital leaders harness Equinix’s trusted 

platform to bring together and interconnect foundational 

infrastructure at the software-defined edge. Equinix enables 

organizations to access the right places, partners, and 

possibilities to scale with agility, accelerate the launch of 

digital services, deliver world-class experiences, and multiply 

their value, while supporting sustainability goals.. 

ABOUT LOGICMONITOR

LogicMonitor® is the AI-first platform for Autonomous IT, 

enabling enterprises to operate complex digital systems with 

greater resilience, efficiency, and confidence. By unifying 

visibility from user to code across infrastructure, cloud, 

Internet, and digital experience, LogicMonitor delivers the 

intelligence required to anticipate issues, eliminate blind 

spots, and take action automatically. Powered by Edwin 

AI, LogicMonitor helps IT and business leaders reduce 

operational toil, protect revenue, and accelerate innovation in 

an increasingly complex digital world. For more information, 

visit  www.logicmonitor.com and our blog, or follow us on 

LinkedIn, X, Facebook, and Youtube.

•	 Full internet performance visibility across global 

infrastructure and third-party networks.

•	 Reduced service disruption during incident response 

through faster root-cause identification.

Equinix also uses Catchpoint data as both a consultative 

service and a pre-sales resource, helping customers better 

understand application and infrastructure performance. 

Turning Visibility into Customer 
Confidence
For digital infrastructure providers, maintaining customer trust 

depends on the ability to quickly identify issues, communicate 

clearly, and resolve problems before they escalate.

With LogicMonitor’s Catchpoint platform, Equinix can identify 

and diagnose issues within minutes, enabling teams to take 

corrective action before they become larger problems for 

customers and end users.

The result is a more resilient digital infrastructure environment, 

improved service reliability, and greater confidence for 

customers that depend on Equinix to support their most 

critical workloads.

Why This Matters for Digital 
Services Organizations
As enterprises place increasing demands on digital 

infrastructure providers, observability has become a 

business-critical capability.

Organizations that can monitor customer experience, network 

performance, and internet dependencies in real time are 

better positioned to:

•	 Improve service reliability

•	 Reduce operational risk

•	 Accelerate incident resolution

•	 Increase customer trust

•	 Deliver consistently strong digital experiences

Equinix’s experience demonstrates how comprehensive 

internet observability helps organizations move from reactive 

troubleshooting to proactive service assurance.
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Catchpoint gives Equinix a more complete picture 

of internet visibility…that helps the company 

solve problems more quickly and communicate 

problems with clarity for customers.” 
 
Kelsey Waters, �Senior Director of Cloud 

Operations, Equinix Metal
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