SOLUTION BRIEF

From Reactive to
Autonomous Healthcare IT

Healthcare IT leaders are expected to keep clinical services OUTCOMES THAT SUPPORT HEALTHCARE SYSTEMS
reliable while managing hybrid complexity, financial pressure,

and limited team capacity. Disconnected tools and manual AR Reliably run always-on clinical and EHR

processes make it difficult to keep clinical systems running systems at scale

without disruptions.

Disconnected monitoring can delay issue detection until @ e b atalintegration

clinical operations are affected, increasing the risk of outages
and data inconsistencies. @ Prevent clinical outages and

network interruptions
LogicMonitor helps healthcare IT teams reduce risk to clinical

services by unifying visibility, context, and action across }g Expand services without straining

hybrid environments and EHR systems. With Al-driven insight, IT operations

service-aware monitoring, automation, and continuous
performance visibility, IT teams can improve reliability and
operate with greater confidence.

Why LogicMonitor

How it Works @ Supports complex hybrid healthcare IT environments,

from legacy systems and connected medical devices
+ Unified, end-to-end visibility: Connects infrastructure,

cloud, EHR systems, logs, imaging equipment, and Internet @

to on-prem and cloud resources.

dependencies to eliminate blind spots and help teams Reduces operational toil and alert fatigue so teams

ensure clinical service performance. can spend more time driving digital transformation

across hospitals and clinics.
» Al-driven prioritization and correlation: Reduces noise @ ) . o
and highlights issues based on impact to patient-critical Helps healthcare systems improve service reliability,

services for efficient responses. ensure interoperability, and maintain compliance

while optimizing costs and resources.
» Service-aware insight: Links resource health to service

impact so teams can understand which systems,

workflows, or users may be affected. Trusted By

+ Automated workflows: Connect detection, diagnosis, E: Cleveland Clinic hoag'. @) %lgsossgcsm
escalation, and action to reduce manual effort and speed -
response.

Protect Clinical Service Reliability

. . . LET’S TALK
See how LogicMonitor helps healthcare IT teams reduce operational -
risk and keep patient-critical services performing.
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