SOLUTION BRIEF

Keep Technology
Services Running Reliably

Technology organizations need to keep products, platforms,
employee systems, and customer-facing services running
across fast-changing hybrid, cloud, SaaS, and network

environments. For ITOps, SRE, CloudOps, and platform teams,

that means supporting growth, modernization, and global
operations without creating tool sprawl or manual work.

When monitoring is fragmented, teams lose time switching
between tools, chasing alerts, and piecing together what

happened after something breaks. That slows troubleshooting,

limits control, and makes it harder to support major
transformation projects like cloud migration, SDN rollout,
platform modernization, or global expansion.

LogicMonitor helps ITOps teams manage the complexity
around modern technology environments. Instead of
alerts from disconnected monitoring tools, teams gain a
single view of infrastructure, cloud services, applications,
and dependencies so they can quickly understand what's
impacted, accelerate root cause analysis, reduce manual
work, and keep customer-facing services running reliably.

How It Works

+ Unified visibility: Monitor infrastructure, networks, cloud,

SaaS, logs, and services in one place so teams reduce blind

spots and tool-switching.

» Autonomous incident intelligence: Edwin Al correlates
signals across your environment to reduce noise, identify
root cause, and accelerate issue resolution.

» Faster troubleshooting: Bring NetFlow, syslog, device
metrics, dashboards, and service context together so
engineers can resolve issues faster.

» Scalable SaaS operations: Deploy quickly, reduce backend
monitoring maintenance, and support global teams with a
platform that scales across complex environments.

Deliver better experiences

KEY OUTCOMES
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Improve service reliability and uptime

Reduce alert noise and tool switching

Increase engineering capacity

Accelerate cloud and platform transformation

Why LogicMonitor

Global technology leaders trust LogicMonitor to simplify

operations and improve service reliability. SAP replaced
fragmented monitoring tools with LogicMonitor, bringing
6,000 devices online in three months while improving

visibility, accelerating troubleshooting, and supporting its
global network modernization initiative.
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Increase efficiency: Consolidate monitoring tools into
a single platform so teams spend less time switching
between systems and more time resolving business
impacting issues.

Improve reliability: Detect and prioritize issues earlier
with Al-assisted insights and unified visibility across
infrastructure, cloud, networks, and applications to
reduce downtime and improve user experiences.

Support growth: Scale monitoring across hybrid and
cloud environments without increasing operational
complexity, giving teams the confidence to support
modernization and rapid business expansion.

Enable teams to move faster: Give ITOps teams the
context they need to identify root cause quickly,
streamline troubleshooting, and support innovation
instead of firefighting.

See how LogicMonitor helps ITOps teams reduce noise, troubleshoot faster, LET’S TALK
and keep critical services reliable across hybrid and cloud environments.
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