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CORE CAPABILITIES

Determine the Scope of Internet
Issues

Quickly understand whether Internet
issues are isolated, regional, or global,
helping teams assess impact before
launching lengthy investigations.

Know Whether It's Just You

Determine whether issues are
isolated to your organization or part
of a broader Internet event, reducing
mean time to innocence and helping
teams focus investigations where
they matter most.

See What's Affected

Understand which providers,
regions, and Internet services are
experiencing issues so teams can
quickly assess potential impact on
applications, services, and users.

Prioritize Incident Response

Use trusted Internet awareness to
focus investigations on the issues
that matter most, reducing guesswork
and helping teams respond with
confidence.
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Overview

Modern applications depend on cloud providers, CDNs, DNS, SaaS platforms,
APIs, and other external services outside an organization’s control. When

users report issues or alerts fire, operations teams often spend valuable time
determining whether the problem originates within their organization or across
the Internet Stack.

Internet Sonar gives IT Operations, SRE, and incident response teams shared
awareness across critical services and dependencies. Using independent
visibility and Al-powered correlation, it helps teams determine the scope of
issues, understand what's affected, and quickly answer the question, “Is it just
us?” so they can investigate faster and respond with confidence.

How Internet Sonar Works

Monitor Internet Conditions

Continuously monitor Internet services from thousands of
independent monitoring locations spanning the last mile,
backbone, cloud, wireless, and edge.

Correlate Internet Events

Analyze Internet health signals to identify outages, degradation,
and service disruptions affecting cloud providers, CDNs, DNS,
Saa$, APIs, and other external services.

Assess Scope and Impact
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Correlate Internet events to determine their scope and identify
the providers, services, and regions most affected.

Deliver Shared Awareness
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Present trusted Internet status through interactive dashboards,
maps, APIs, webhooks, and alerts so teams have common
understanding of Internet conditions and act quickly.


https://www.logicmonitor.com

ﬂ LogicMonitor

Internet Sonar

Where Internet Sonar Delivers
the Most Value

@ Investigating Service Disruptions

When users report issues or alerts fire, quickly determine
whether the source is internal or external so teams can focus
investigations where they matter most.

Managing the Internet As Your Network

When critical applications depend on cloud providers, CDNs,
DNS, SaaS platforms, APIs, ISPs, and other Internet infrastructure
outside your control, maintain shared awareness of Internet
conditions that could affect your business.

Validating External Service Providers

When validating provider performance, reviewing SLAs,
conducting post-incident reviews, or working through vendor
escalations, use independent Internet visibility to support
decisions with trusted evidence.

What Sets Internet Sonar Apart
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Gain shared Internet awareness

Visualize ongoing and past Internet incidents across
regions to see where disruptions are occurring and how
widely they are observed.

See ongoing Internet incidents by location, provider, and
severity to quickly understand their scope and impact.

Track affected network relationships across
providers and autonomous systems to understand
how Internet incidents propagate.

. . . ’ SEE IT IN ACTION
Quickly determine whether Internet issues are local, regional, or global—and _
whether they originate within your environment or across the Internet Stack.
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